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Welcome

The Alice Springs School of the Air Visitor Centre is committed to providing an inclusive and accessible
experience for all visitors.

This Accessibility Guide provides detailed information to help visitors plan their visit, understand the
accessibility features available and know what support can be provided during their time at the Centre.

If you have specific accessibility requirements or would like to discuss your visit before arriving, please
contact our Visitor Centre team. We are happy to assist wherever possible.

1. Getting Here
Location & Access

The Visitor Centre is located on the grounds of the Alice Springs School of the Air. The entrance is step-
free and suitable for wheelchairs, walkers, prams and other mobility aids.

Parking

e Accessible parking spaces are available close to the Visitor Centre entrance.
e The pathway from the parking area to the entrance is smooth and step-free.

2. Entering the Visitor Centre
Entrance

e The main entrance provides step-free access.
e Doors are accessible, and staff can assist if required.

Internal Layout

e The Visitor Centre is located on a single level.

e Pathways provide access around displays, exhibits and the theatre for visitors using wheelchairs
and mobility aids.

e Seatingis available throughout the Centre for visitors who require rest.



3. Exhibits & Displays

Mobility Access

Exhibit areas are accessible for wheelchair users and visitors using mobility aids.
Sensory Considerations

The Visitor Centre contains displays, screens, photographs and other visual elements. Some visitors may
find the environment visually busy or stimulating.

Visitors are welcome to move through the Centre at their own pace, take breaks when needed or request
assistance from staff.

Visual Access

e Visitors who are blind or have low vision can engage with the experience through spoken
presentations and staff explanations.

e Large screens and clear visual displays are used throughout the Centre.

e Visitors can request additional verbal descriptions or explanations where required.

Hearing Access

e Our 10-minute introductory film includes subtitles.
e  Staff can provide additional verbal explanations where required.

4. Theatre & Presentations
Seating

e Accessible seating is available for wheelchair users and visitors with mobility requirements.
e Staff can assist with seating arrangements.

Audio & Visual Support

e Theintroductory film includes subtitles.
e Presentations are delivered at a clear volume and pace.
e Visitors can speak with staff if they require additional assistance during a presentation.

5. Bathroom Facilities
Accessible Bathroom
The Visitor Centre does not have an accessible bathroom within the Centre.

A fully accessible bathroom is available in the adjoining School building. Visitor Centre staff can assist
visitors who require access to this facility.

6. Multilingual Information
Fact Sheets

Fact sheets are available in more than ten languages, supporting international visitors and those who
prefer information in their first language.

Visitors can request a fact sheet in their preferred language. Staff can also provide additional verbal
explanations where possible.



Future Digital Access

The Visitor Centre aims to transition its fact sheets to digital access via QR codes by 2028. This will allow
visitors to access information in their preferred language on their personal devices.

7. Service Animals

Service animals are welcome at the Visitor Centre. Staff can provide assistance or guidance to visitors
accompanied by service animals.

8. Safety & Emergency Support
Onsite Defibrillator (AED)

e Adefibrillator (AED) is available on site.
e Staff are available to provide assistance in an emergency.

Emergency Procedures

e Staff will guide visitors safely in the event of an emergency.
e Clear exit routes are maintained throughout the Centre.

9. Staff Assistance

Our Visitor Centre team is committed to providing respectful and helpful assistance to visitors with
diverse accessibility needs. Visitors may request assistance at any time during their visit.

Staff can assist with:

e navigation around the Centre

e seating arrangements

e access to facilities

e understanding displays and presentations
e additional verbal explanations.

Where possible, visitors with specific accessibility requirements are encouraged to contact us before
their visit so we can discuss their needs and help make appropriate arrangements.

10. Future Accessibility Commitments

Accessibility is an ongoing commitment for the Visitor Centre. We will continue to identify practical
opportunities to improve access and inclusion, including:

e transitioning visitor fact sheets to digital access by 2028

e reviewing signage and wayfinding for clarity and ease of navigation

e continuing staff training in accessibility awareness and visitor support

e exploring additional support options for visitors with sensory or cognitive needs.

Our Commitment

The Alice Springs School of the Air Visitor Centre is dedicated to providing an inclusive, accessible and
welcoming experience for all visitors. We recognise that accessibility needs are different for everyone.
This guide is designed to help visitors plan their visit with confidence and understand the facilities and
support available. We will continue to listen, learn and improve our visitor experience so that as many
people as possible can enjoy and engage with the unique story of the School of the Air.



