Accessibility Information

Our Commitment

The Alice Springs School of the Air Visitor Centre is committed to providing an inclusive, welcoming and
accessible experience for all visitors.

We recognise that visitors may have different mobility, sensory, hearing, vision, cognitive or other
accessibility needs. We aim to make our Visitor Centre accessible to as many visitors as possible and
provide support wherever we can.

For more detailed information to help you plan your visit, please see our Accessibility Guide.
Mobility Access

e The Visitor Centre has step-free entry and smooth internal flooring.

e Public areas, including the theatre, exhibition spaces and retail area, are accessible for
wheelchair users and visitors using mobility aids.

e Wide pathways allow for easy movement throughout the Centre.

e Seatingis available for visitors who require rest during their visit.

Accessible Parking

e Accessible parking spaces are available close to the Visitor Centre entrance.
e The pathway from the parking area to the entrance is step-free and suitable for wheelchairs,
walkers, mobility aids and prams.

Bathroom Facilities

The Visitor Centre does not have an accessible bathroom within the Centre. A fully accessible bathroom
is available in the adjoining School building. Visitor Centre staff can assist visitors who require access to
this facility.

Theatre & Presentations

e Accessible seating is available in the theatre.
e Our 10-minute introductory film includes subtitles to support visitors who are deaf or hard of
hearing.

e Staff can assist with seating arrangements and provide additional support where possible.



Sensory Accessibility

The Visitor Centre includes displays, screens, photographs and other visual information. Some areas may
feel busy or stimulating for visitors with sensory sensitivities.

Visitors are welcome to move through the Centre at their own pace and take breaks when needed. Staff
are available to provide assistance.

Hearing & Vision

e Spoken presentations and staff explanations are provided throughout the experience.

e Visitors who are blind or have low vision can request additional verbal descriptions and
explanations.

e Theintroductory film includes subtitles.

e Large screens and clear visual displays support visitors with low vision.

Multilingual Information

Fact sheets are available in more than ten languages, supporting international visitors and those who
prefer information in their first language.

Visitors can request a fact sheet in their preferred language, and staff can provide additional verbal
explanations where possible.

Service Animals

Service animals are welcome at the Visitor Centre.

Please speak with a member of our team if you require any assistance while visiting with a service animal.
Safety & Emergency Support

e Adefibrillator (AED) is available on site.
e  Staff are available to provide assistance in the event of an emergency.

Staff Support

Our team is committed to providing respectful and helpful assistance to visitors with accessibility
requirements. Visitors can request assistance with seating, navigation, accessing facilities or
understanding displays and presentations. If you have specific accessibility requirements, we encourage
you to contact us before your visit so we can discuss how we can best assist you.

Accessibility Guide

For more detailed information about visiting the Alice Springs School of the Air Visitor Centre, including
getting here, entering the Centre, exhibits and displays, theatre access, facilities, sensory considerations
and staff support, please see our Accessibility Guide.

Continuing to Improve

Accessibility is an ongoing commitment. We will continue to review our facilities, information and visitor
experience and identify practical opportunities to improve accessibility and inclusion.

Our goal is simple: to ensure every visitor feels welcome and has the opportunity to experience and
engage with the unique story of the School of the Air.



