
 

 

 

 

Sustainability & Emissions Reduction Plan 
 

Introduction 

The Alice Springs School of the Air Visitor Centre is committed to responsible and sustainable operations 
that reduce emissions, minimise waste, and improve resource efficiency. 

This Sustainability & Emissions Reduction Plan outlines the actions implemented in 2026, together with 
our ongoing commitment to further reduce the Visitor Centre’s environmental impact while maintaining a 
high-quality visitor experience. 

Background 

The Visitor Centre welcomes thousands of visitors each year and provides multilingual fact sheets in 
more than ten languages to support visitors from Australia and around the world. 

Historically, these fact sheets were printed in large quantities, with English versions routinely provided to 
almost every visitor. In excessive of 10,000 A4 sheets were printed annually, many of which were 
discarded shortly after use. 

Recognising an opportunity to reduce unnecessary paper consumption, printing emissions, and 
operational costs, the Visitor Centre introduced a more sustainable approach to the distribution of 
printed information in 2026. 

Actions Implemented in 2026 

The Visitor Centre introduced the following measures to significantly reduce paper usage and printing 
output: 

• Reduced distribution of multilingual fact sheets: Foreign-language fact sheets continue to be 
available but are now provided at a reduced rate of one per couple or family, unless additional 
copies are requested. 

• English fact sheets are no longer automatically distributed: Visitors are invited to request a 
printed English fact sheet if they would like one. 

• Printed information remains accessible: Fact sheets continue to be available on site for 
visitors who choose to take a copy, ensuring accessibility is maintained while reducing 
unnecessary printing. 

• Purposeful distribution: Printed materials are now provided according to visitor need rather 
than routinely, reducing paper, and resource consumption. 

 

 



Impact and Outcomes 

The changes introduced in 2026 have resulted in a substantial reduction in paper and printing 
requirements. 

• Annual printing has decreased from more than 10,000 sheets to only a few thousand. 
• Paper and ink consumption have been significantly reduced. 
• Reduced printing contributes to lower energy use and emissions associated with paper 

production, printing, and distribution. 
• The School benefits from reduced operational costs associated with paper and printing supplies.  
• Multilingual information remains available, ensuring international visitors can continue to access 

essential information in their preferred language. 

This initiative demonstrates that relatively simple operational changes can deliver meaningful 
environmental benefits without compromising accessibility or the quality of the visitor experience.  

Future Commitments 

The Visitor Centre is committed to building on these improvements and progressively reducing its 
reliance on printed materials. 

• Transition to Digital Visitor Information by 2028: By 2028, the Visitor Centre aims to transition 
its fact sheets to fully electronic formats. QR codes will provide visitors with direct access to 
information in their preferred language using their own devices. 

• Progressive Reduction of Printed Materials: Printed multilingual fact sheets will be 
progressively reduced as digital alternatives become available, with the goal of achieving a 
substantially paper-free visitor information system by 2028. 

• Monitoring and Measurement: Printing volumes will continue to be monitored to measure 
progress and ensure reductions are maintained over time. Where practical, the Visitor Centre will 
use these measures to identify further opportunities for resource efficiency. 

• Further Emissions Reduction Opportunities: The Visitor Centre will continue to explore 
practical, low-emission operational improvements, including digital visitor resources, reduced 
resource consumption, and energy-efficient practices within the Centre. 

Our Commitment 

The Alice Springs School of the Air Visitor Centre recognises that sustainability is an ongoing process. Our 
approach is focused on practical changes that reduce waste, improve resource efficiency and lower 
emissions while continuing to provide an engaging and accessible visitor experience. 

The initiatives introduced in 2026 represent the first stage of this commitment. Through continued 
monitoring, innovation and the transition towards digital visitor information, the Visitor Centre will 
continue to identify opportunities to operate more sustainably into the future. 


